
 
 

   
 

Email/Chat Support Representatives (Project-Based) 
Non-Voice/Email Support | US Retail Account 

 
 

Qualifications: 
 

 At least high school graduate 

 Amenable to work on weekends, holidays, and shifting schedule 
 Average verbal, written, and interpersonal communication skills 

 Professional, enthusiastic, and with pleasant telephone manner 
 Sales experience is an advantage but not required 

 Thorough knowledge of online shopping practices 

 Team player 
 
Perks: 

 Receive completion bonus upon finishing the contract 
 

Skills: 
 Ability to communicate effectively with both internal associates and external customers 
 Ability to interact well with others in a team-oriented environment as well as with escalated customers 

 Ability to maintain composure in stressful situations 
 Ability to sell using consultative sales approach or suggestive pitches on customer purchases 

 Ability to arrive at decisions independently and demonstrate persuasion, negotiation, and analytical skills. 

 Ability to multi-task, including working with customers, using online resources and making appropriate 
documentation, while meeting deadlines and maintaining composure in a fast-paced environment. 

 Knowledge of and demonstrated ability to navigate systems efficiently and effectively, including the use of 

Microsoft Office Suite (i.e. Word, Excel, PowerPoint, etc.) 
 

Responsibilities: 
 Effectively answer and resolve customer issues which include, but not limited to, identifying the customer's 

needs, suggestion/consultative selling, closing the sale, and follow up 

 Describe a product’s features, demonstrating its use, or showing various models and colors of the 
company’s merchandise. 

 Provide customer service for delivery and merchandise order inquiries 
 Take customer orders with the highest degree of accuracy and confidentiality 

 Handle customers through multi-channels (ie. Voice / Chat) 
 Cover a broad spectrum of duties and responsibilities depending upon the specific products, services and 

merchandise offered 
 
For Inquiries you may call our hotline: 

 
 
 

Email your resumes with this syntax on the subject field:  
Last Name, First Name | Position Applied For | Name of School/University 
 
Send it to: 

 

 
 

 
 



 
 

   
 

Recruitment OJT 
Makati | Ortigas 

 
 

Qualifications: 
 

 The candidate must be currently taking up AB Psychology, Human Resource Management or Equivalent. 

 Applicants must be willing to work in Makati / Ortigas 
 

Responsibilities: 
 

 Help with daily recruitment activities: 

o Encoding 
o Administrative tasks 
o Call outs 

 Performs other related task in recruitment. 
 

 

 
Employee Services - HR OJT 

Makati 
 

Qualifications: 
 

 The candidate must be currently enrolled in college and in need of internship experience in office 

administration. 
 No work experience is required. 

 Applicants must be willing to work in Ayala Ave, Makati 
 

Responsibilities: 
 

 Help with daily recruitment activities: 

o Encoding 
o Administrative tasks 
o Call outs 

 Performs other related task in recruitment. 
 

 
 
For Inquiries you may call our hotline: 

 
 
 
Email your resumes with this syntax on the subject field:  

Last Name, First Name | Position Applied For | Name of School/University 
 
Send it to: 
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